
Mountaineer Gas Company purchases natural gas from a variety of sources, and the heating
characteristics of the natural gas you receive may vary.
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To see an example of proper flame characteristics as well as other safety information, please 
visit www.mountaineergasonline.com. Further, new natural gas appliances should only be 
installed by properly qualified and licensed HVAC technicians. Appliances should always be 
installed, operated and maintained according to the manufacturer’s specifications.

Heating with natural gas? Here are some helpful tips:

Turn over for more tips
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Appliances need unobstructed air flow to operate properly. Never restrict a gas appliance’s air source. 

Appliances that are improperly installed or that are not functioning correctly can cause incomplete combustion,
which in turn can generate carbon monoxide, a deadly colorless, odorless gas. Incomplete combustion can also
create sooting on interior surfaces inside your home. Carbon monoxide detectors are inexpensive and available
at most major retail stores and online. 

Although natural gas has a distinct odor, gas detectors can be an important tool to help identify gas leaks and
keep your home safe. Gas detectors like carbon monoxide detectors are modestly priced and widely available. 

Mountaineer Gas Company is dedicated to providing safe, reliable natural gas service. However, it is the customer’s 
responsibility to properly operate and maintain their gas appliances to prevent unsafe conditions. 
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