
scratch
the flame
and sniff

WHAT IS THAT...SMELL?
For your safety, it is important that everyone in your home or business
recognizes this odor. It is the distinctive odor we add to natural gas so you
can detect even small leaks in your pipes or appliances.
Be sure to share this information with others before discarding. 

Gas Leak Warning Signs: 
A smell of rotten eggs
Grass/plants die for no reason
A hissing or roaring sound
Dirt spraying or blowing in the air
Continual bubbling in water

natural gas



if you smell natural gas, 
leave your home or business immediately!

While inside, DO NOT use your phone, light matches or smoke,
touch electrical switches, or open an automatic garage door. 

After leaving the premises, 
call 911 or Mountaineer Gas at 1-800-834-2070.

Call from a nearby phone or outside on a mobile phone and tell them you smell natural gas.
Remain outside and away from your home or business until 

Mountaineer Gas or the fire department has arrived and determined it is safe to return. 
Natural gas is one of the most dependable and cost-efficient energies you can

use. It is also one of the safest. Together, we can keep it that way.
Please turn to the other side and scratch the blue flame.
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