
Energy Assistance information



Are you eligible for energy assistance?

LIEAP – Applications are accepted annually in late January and/or early February
DHHR will issue a press release announcing the start of the application period.

EMERGENCY LIEAP – The Emergency LIEAP component follows the conclusion of regular LIEAP.
Applications are generally accepted in March until funds are exhausted.
DOLLAR ENERGY FUND – An independent, non-profit organization whose mission is to help families pay
their utility bills. Families must meet eligibility guidelines, and they must have made a sincere effort to
make a utility bill payment in the last 90 days of a substantial amount. The amount will need to be
verified with the assisting agency.
CALL 211 – A nationwide resource and information helpline that will help to find programs in your area
that may assist you with your utility bills. Check the WV Secretary of State’s website for charitable
organizations that may be able to assist you further.

Check with your local Department of Health and Human Resources
office to verify the provided information and eligibility requirements:
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Providing safe, reliable natural gas services for the benefit of our
customers, employees, investors, communities and the environment.


